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Attachment I 

Analysis of Alternative CSFs 

Respondents were invited to offer alternative Critical Success Factors (CSFs) to our top ten and to say where they would fit in the overall ranking.  In many cases, 

we felt these were specific elements of one or more of our top ten factors.  We present these below, together with our analysis of: 

 How they map, if at all, to our top ten CSFs 

 What the impact would have been on the overall results had the respondents’ alternative rankings been used. 

In short, we do not believe the alternative CSFs or their rankings would have materially changed the survey outcome (see chart below), and have, therefore, left 

them out of the analysis in the main paper. 

 

 

The mappings of alternative CSFs our top ten are shown in the table beginning overleaf. 
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